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At Points of Light, we believe that the most 
powerful force of change in our world is the 
individual — one who makes a positive di�erence. 
The value of individual actions, no matter how 
small, can have an impact and change a life. 
Together, our collective actions are a force that 
transforms the world.  

We live in extraordinary times. The 21st century 
has already seen sweeping change led by the 
power of people. The advancement of technology 
accelerates our experiences. Yet, the challenges 
facing our world are great and complex:

• Inequality rooted in systemic racism is front and   
   center, and the demand for social justice is strong. 

• A global pandemic exposed a variety of system      
   weaknesses triggering public health and economic     
   crises.   

• Climate change remains the highest concern of    
   Generation Z. 

• Global conflict, instability, poverty, and lack of
   opportunity has created the largest migration crisis
   in human history. 

• New and old systems are being built, dismantled and     
   rebuilt in real time, often creating instability. 

We are witnessing a significant shift in our civic 
culture, a revolution against apathy, marked by 
events and movements that have altered the way 
we connect with and engage in our communities 
and our world. But what does this connection and 
engagement look like? 
 
When we think about civic life today, we know 
that people want to live an integrated life that 
reflects their values. People who “do good” or 
want to “create change” don’t necessarily assign 
themselves traditional labels like “volunteer.” 
 
Today’s engaged person may express their desire 
to do good through the purchases they make, in 
what they share on social media, where and how 
they choose to work, and what nonprofit organi-
zation to support as a volunteer or donor. Doing 
good comes in many forms. 
 
We believe we are at the dawn of a new era that 
we are calling the Civic Century, an age when 
people become the driving force that transforms 
our world. When future generations look back on 
this time, they will see an era of sustained, 
meaningful civic engagement, fueled by a 
global community of people ready and willing 
to do good. 
 
How will you help make your mark on the world?

Civic Life Today
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“Our lives begin to end the day we become silent 
about things that matter1,” a quote attributed to 
Dr. Martin Luther King Jr., still rings as true today 
as it did in 1965. Using your voice matters because 
it can be the spark that generates greater
awareness and understanding about an issue, 
mobilizes people to take meaningful action, and 
gains the attention of leaders who can help drive 
the change you want to see. When we choose 
silence, progress can stand still and the issues we 
care about may remain unchanged – or change in 
ways we hoped they wouldn’t.

Voice represents an individual’s ability to influence 
their network, interpersonal connections, and 
even people they don't know to raise awareness, 
promote, protest, advocate for or even unlock the 
assets of others to advance a cause or social 
issue. There are many ways to use your voice – 
from sharing information on social media,
speaking at a local town hall meeting, or simply 
having a conversation at the dinner table with 
family. Often times, in fact, it’s these intimate 
conversations with family and friends, had over 
co�ee, while taking a walk, together in small 
settings like a faith-based study group, that have 
more power and influence to make others think 
about an issue. 

There is no-one-size fits all for amplifying what 
matters. And it’s not about doing everything; it’s 
about finding what’s right for you that best 
supports the causes you care about. From global 
issues like climate change to local issues like 
advocating to convert a public space into a 
community garden, there’s power in each voice. 

What is “Voice” and
Why Does It Matter? 
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But with that power comes great responsibility. 
Your voice can be a force that uplifts society and 
promotes greater equality by breaking down 
power structures to e�ect change. But as we’ve 
seen throughout history, such as with the rise of 
several authoritarian regimes worldwide, 
someone’s voice can also be used to repress 
the voices and rights of others. 

Being well-intentioned about using your voice to 
promote social change is not enough. If you’re not 
well-informed about what to share and how to 
best share it, you may end up doing the exact 
opposite of what you had hoped to achieve or 
even cause harm. 

In many countries such as the United States, 
freedom of speech is a constitutional cornerstone 
of democracy and a universal value whereby even 
when there’s disagreement on an issue, there’s 
generally agreement on the importance of having 
the right to disagree. However, using your voice is 
not without risk. People throughout history and 
even today have faced threats of retaliation, arrest 
or even violence; or jeopardized their careers or 
personal relationships. Given these risks, people 
might abstain from using their voice or even go so 
far as to exercise “preference falsification” - 
making statements about one’s beliefs that are in 
contrast to what they actually believe.2

Dr. King challenged people to use their voices as a 
force for good and he lost his life in his quest to 
ensure equality for all. There’s bravery in standing 
up for what you believe in. But with more voices, 
much can be accomplished together.

While certain countries protect free speech, there 
are many parts of the world where it’s dangerous 
or even illegal to challenge the status quo. 
Examples of this type of suppression include 
state-run media that filters what the public is 
allowed to hear, violent government responses 
to peaceful demonstrations, and instances of 
opposition groups or leaders being repressed 
or harmed. 

Even when free speech is protected, some
groups feel they have less agency to use their 
voice compared to others. Often these are 
individuals who are members of communities
that have faced, or are still experiencing,
inequalities due to race, gender, gender identity, 
sexual orientation, national origin, and more.
It’s important to recognize how others may feel 
these protections di�erently so that we may 
better understand the very issues they are 
advocating for. 
 

The Privilege of Voice



There are as many ways to use our voice as there are causes we want to support – from more formal 
ways like advocacy, protesting and signing petitions, to less formal ways such as artistic expression and 
having conversations with family and friends. In fact, sometimes using your voice doesn’t even require 
words or a sound; the images in a mural, silent protest in a city street, or even by taking a knee, you can 
show what matters to you. But while some of the methods for using your voice may be new, such as 
utilizing social media and other technological platforms, the very foundation of using one’s voice can be 
found in each generation. Because of this range of methods, speaking up is something we can all do as a 
way to support what we care about. 

But not all movements lead to the desired outcomes people hope to achieve or in the desired timeframe. 
Some causes take generations to solve for. However, success can take many shapes and forms –
increasing awareness about an issue, building broader coalitions of supporters and perhaps most 
important, giving hope to those who may not have thought change was possible. 

This edition of Civic Life Today explores examples of how people use their voice, the challenges that
can arise and the movements that have been launched to inspire social change.

Taking a Deeper Dive 
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SPEAK AT A
TOWNHALL

POST ON
SOCIAL MEDIA

VOTE!INFORM 
YOURSELF

LOBBY A CAUSE
OR POLICY

WRITE A LETTER
TO AN OFFICIAL

RUN FOR
PUBLIC OFFICE

TALK TO A
LOVED ONE

SIGN A
PETITION

PROTEST/
DEMONSTRATE

CREATE A
PIECE OF ART

STAY
SILENT

The Spectrum of Voice



Civic Dinners has made space for thousands of conversations to 
foster understanding and respect
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My Dad Blocked Me On Facebook:
A Lesson in Bridging The Divide

Jenn Graham, Founder and CEO, Civic Dinners



Our world is more polarized than ever before. 
How do I know this? In 2016, my dad blocked me 
on Facebook.

After the tumultuous 2016 U.S. presidential 
election, I was angry, confused and hard-pressed 
to find common ground with those who had 
di�erent viewpoints than mine. I said as much on 
Facebook – voicing my disdain about opinions 
across the political aisle with one charged post. 

Needless to say, it didn’t go so well. Within hours, 
the post had more than 400 comments and half 
of my immediate family defriended me, including 
my dad. I was at a loss. It was a tough moment 
and a painful reminder of the polarization within 
the United States, our communities and even 
within families. 

It took me over a year to repair the damage that 
one post caused. To build back my relationship 
with my dad I had to dig deep and muster up the 
courage, curiosity, and desire to understand his 
perspective. 

Conversations saved me from losing my family 
and my sanity. Before I could engage my dad in
a conversation about politics, I needed to practice 
patience and empathy. I needed a more
structured way to discuss issues I was really 
passionate about, in order to stay cool and really 
listen. I needed a safe space to connect over 
shared values and to celebrate di�erences. 
Throughout these hard conversations I learned to 
appreciate others for their voices and their 
perspectives – and as it turned out, the more 
di�erent they were from mine, the more curious I 
became. 

In this moment of reckoning with my own family, I 
founded and built my company, Civic Dinners, a 
community-organizing platform designed to bring 
people together for conversations that matter. 
Civic Dinners o�ers a way to connect with those 
who care about important issues – from racial 
equity to climate change – to meet those outside 
of our usual bubbles, and open ourselves to 
perspectives that we may not agree with.

I wholeheartedly believe the platform that my 
team and I built has helped me overcome some
of my own biases and use my voice to seek 
understanding. Civic Dinners follows a simple 
structure, connecting 6-10 participants to three 
key questions, organized around one single topic, 
guided by conversation prompts that o�er a safe 
space to share. 

Our dinners started as a way to break bread in our 
communities with intimate gatherings in people’s 
homes and in local restaurants. In 2020 during the 
global pandemic, we pivoted to an all-virtual 
format, and now, 1,850 dinners and 25,000 guests 
later, our technology continues to meet the 
moment and provide an important resource for 
dialogue on today’s most pressing issues. 

Today, activism and engagement have become 
more accessible than ever. There are countless 
opportunities to join movements big and small. 
Lending your voice to an issue that matters can 
take many forms – from voting in elections, to 
signing a local petition, to having earnest
discussions in the workplace. Using your voice 
doesn’t always require a bullhorn or a podium – 
contributing can be as simple as joining an open 
community meeting or hosting a diversity and 
inclusion discussion in your workplace. 

These conversations are not always simple or 
easy. While courageous conversations can be 
messy and hard, our stories o�er a unique tool for 
meaningful connection: open conversation helps 
break down biases and division. Stories can be 
the key to opening people’s minds and hearts to 
other perspectives and other lives. Conversations 
about beliefs or belonging are often raw, honest, 
and not without their bumps along the way. 
Keeping an open mind and embracing di�erence 
are key components of e�ective, inclusive
conversation, and lead to more connected and 
engaged communities. 

I challenge us all to bring our voices to the table 
but to also open our hearts. We must endeavor to 
make space for brave conversations in the
workplace, at the dinner table, in our
communities, schools and cities – to learn from 
the experiences of one another and find joy in our 
similarities and beauty in our di�erences. At Civic 
Dinners, we work with cities, companies, NGOs 
and nonprofits to launch thousands of
conversations across the globe to discuss some
of the most important issues of the 21st century, 
from racial injustice to social justice, from
inclusion to climate change. Facilitating
courageous, inclusive conversations may seem 
daunting but at Civic Dinners, the first step is
just getting started. 

We aim to bring everyday people into these 
conversations while fostering community, creating 
connections, and enhancing empathy for those 
who are di�erent from us.

Learn more about Civic Dinners’ toolkits on 
Diversity & Inclusion, Equity, Grief & Gratitude 
and more at civicdinners.com
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ABOUT JENN GRAHAM:

Jenn Graham is the Founder and CEO of Civic Dinners. 
As CEO, Jenn is dedicated to creating a product that 
empowers communities to build empathy and create 
collective action through conversation on today’s most 
critical global issues. Jenn has been named Atlanta 
Business Chronicle’s “2019 Small Business Person of the 
Year”, a 2020 World-Changing Woman by Conscious 
Business Media and is a 2019 Startup Runway Winner. 
Since founding Civic Dinners in 2016, Jenn has built a 
digital platform that has enabled thousands of events 
across the world, with a goal of inviting a million people 
to the table by 2021.

https://www.civicdinners.com/


Slacktivism:
A Gateway to Activism
For anyone that had a Facebook account in 2014, 
chances are you saw at least one of your friends 
or family members engage with the ALS Ice 
Bucket Challenge or you even participated in the 
challenge yourself. What was once a little-known 
disease that lacked significant funding for 
research suddenly was being promoted by tens of 
millions of people around the world3. So, what did 
millions of people dumping a bucket of ice water 
over their heads achieve? In the first 30 days 
alone, more than 120 million people connected 
with content on social media by posting,
commenting or liking, and over $100 million
was raised to support research4. 

Slacktivism (or Clicktivism) is the act of taking 
simple measures to support a cause, typically by 
leveraging social media channels to like, share or 
retweet about that cause5. And while this form of 
engagement can spark viral movements and 
promote greater dialogue and advocacy on 
important issues, if it’s not followed by a next

step such as making a donation or changing a 
behavior, then it becomes nothing more than 
virtue signaling to your followers. 

The ALS Ice Bucket Challenge, which was 
launched by a family with a personal connection 
to the disease, is perhaps the most successful 
example of slacktivism. But it’s impressive reach 
doesn’t tell the entire story. Despite the large 
fundraising totals, the number of new donors 
represented just a very small percentage of the 
hundreds of millions of people who engaged with 
the content6. To move beyond virtue signaling, 
slacktivism must be taken a step further to action. 
So before taking to Facebook or Instagram to 
share a post (or liking someone else’s), first ask 
yourself “what will I do next?” and encourage 
others to do the same.
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as likely to encourage
others to sign a petition
or contact a politician

4x+

as likely to take part
in an event

Red Cross raised $20 million in 
5 days after the Haiti earthquake
through text message donations.

10,000 texts per second at its peak.

2x+

of people say that the internet has
had a major impact on the ability

to get individuals together to
make social change

59%

as likely to ask
for donations

2x+

as likely to
volunteer

2x+

A simple hashtag can galvanize and mobilize people around an issue or cause. 
Here are some that ignited a movement:

“If there is no struggle, there is no progress.”
– Frederick Douglass



What often comes to mind when we think about 
advocating for the causes we care about are the 
national or global e�orts associated with these 
issues. But for many causes, home, in our local 
communities, is where we feel the impact the most. 
Calls to action taking place at a macro level may 
not best represent the right next steps for an 
individual community. Alternatively, the decisions 
that can generate the greatest change around a 
particular issue may be best tackled on the 
home front.  

In 2020, the murder of George Floyd in
Minneapolis reignited conversations around the 
world about racial injustice and gave rise to 
concerns about historical monuments that glorified 
those who once advocated for the suppression 
Black, Indigenous or other peoples. While there 
were nation-wide calls in countries to remove such 
monuments, the actual work to address the legal 
removal of these statues most often took place 
locally through advocacy e�orts. As a result, the 
statue of a 17th slave trader came down in 
England, the statue of a Belgian king who
brutalized people in the Congo came down in 

Antwerp, and as of June 2020, more than a dozen 
statues have come down throughout the United 
States7. 

But beyond the statues, others have identified 
concerns unique to their own communities. In 
Georgia, coalitions have started forming to
advocate for the removal of the Confederate 
monument carved into Stone Mountain8. And in 
Mississippi, citizens and lawmakers advocated for 
the state flag to be changed due to the existing 
flag’s depiction of the “stars and bars” 
synonymous with the Confederacy. The e�orts in 
Mississippi were successful and a new flag was 
adopted in November 20209. 

So before diving into advocating for a cause you 
care about – whether that be climate change, food 
insecurity, or the need for a new tra�c signal on 
your street corner – it’s important to first begin by 
educating yourself on the local e�orts already 
taking place around that issue, and the people and 
organizations who are helping to drive change. 
And if there isn’t a lot happening locally, perhaps 
you’re the leader your community needs to get 
things started.

When the Change You Want to See
is in Your Own Backyard
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“When the whole world is silent, even one voice becomes powerful.”
– Malala Yousafzai



Music is a part of the very fabric of our lives – we 
turn to the familiar words of the songs we love at 
times of celebration, when we need comfort, and 
in those moments when we’re hoping to find a 
little inspiration. But music also serves as a 
powerful mechanism for raising awareness of 
important issues and amplifying messages of 
social change. In the 1930’s, songs like “Strange 
Fruit” by Billie Holiday protested the lynching of 
Black Americans. In the 1960’s, songs like “Blowin’ 
in the Wind” by Bob Dylan called for peace at a 
time of war. And in recent years, songs like “Same 
Love” by Macklemore & Ryan Lewis promoted 
marriage equality. 

But the relevancy of a song isn’t defined only by 
the period of time in which it was written. Even 
when the issue at hand may have changed, the 
message of a song can still resonate decades 
later. John Lennon’s “Imagine” advocated for 
peace during the final years of the Vietnam War. 
However, nearly 50 years later, it’s words and 
meaning have been a symbol for many who have 
protested conflicts that have arisen around the 

world in the years since the song’s release. 

And there are those songs whose years-long 
messages of hope and the fight for equality still 
resonate because the work around these issues 
continues. First gaining prominence in the 1950’s, 
“We Shall Overcome” went on to serve as the 
anthem of the civil rights movement of the 1960’s. 
In the years that followed, the song became a 
protest anthem for other freedom movements in 
countries like Northern Ireland, South Korea and 
Lebanon. In India, the song is called “Hum Honge 
Kaamyaab” and is well-known among children 
around the country. But in the years since the civil 
rights movement, “We Shall Overcome” has not 
lost its relevancy in the United States either. As 
the calls for racial justice have continued, so too 
have the song’s hopeful words continued to be 
sung10. 

Art as Voice:
The Generational Influence of Music
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SIDE #METOO #BRINGBACKOURGIRLS #SHARETHEMICNOW #STAYHOME #WEARAMASK #BLACKLIVESMATTER 
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DAY #LOVEWINS #ICEBUCKETCHALLENGE #WOMENSMARCH #RESIST #OPTOUTSIDE 
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Top: Mural of George Floyd, Alex Gonzalez (2020) 
Bottom Left: The Ethnicities, Eduardo Kobra (2016)
Bottom Right: The Statue of Liberty, Frédéric Bartholdi (1886)

Art as Voice: Bringing Social Issues Into View 
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Top Left: The Za'atari Project, Joel Bergner (2013)
Top Right: AIDS Memorial Quilt, Various (1985)
Middle Left: Untitled (Dancing Figures), Keith Haring (1989)
Bottom: LOVE, Robert Indiana (1976)

“Any form of art is a form of power; it has impact, it can a�ect change.
It can not only move us, it makes us move.”

– Ossie Davis



A Global Snapshot of Protests & 
Demonstrations

1930 1976 1989

1963 1989 1990

The Salt March

In protest of the 
high tax on salt
by the British 
Government, 
Gandhi and his 
supporters 
marched 241 miles 
across Western 
India to the sea in 
order to make 
their own salt.

Take Back The 
Night

Demonstrations 
that have raised 
awareness about 
sexual violence
and violence 
against women

March on
Washington

Famous for Dr. 
Martin Luther King 
Jr.’s “I Have a 
Dream” speech,
the march called 
for legislation to 
address prejudices 
against African 
Americans

Tiananmen Square

A series of peaceful 
protests calling for
democratic reform 
in China that were 
ultimately 
suppressed by 
the violent
intervention of the 
country’s military

Alexanderplatz

The largest 
demonstration in 
East Germany’s 
history that led to 
the fall of the 
Berlin Wall only 
days later
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2010 2017 2020

1990 2016 2018

Capitol Crawl

Demanding the 
U.S. Congress to 
pass the Americans 
with Disabilities 
Act, a group of 
protestors cast 
aside their
wheelchairs and 
other mobility aids 
to crawl up the 
stairs of the capitol 
building in
Washington D.C.

Standing Rock

A protest of the 
construction of a 
pipeline near the 
Standing Rock 
Indian Reservation 
in North Dakota 
that protesters 
believed would 
threaten the water 
supply, ancient 
burial grounds,
and cultural sites

March For Our Lives

Youth organized 
marches throughout 
the United States 
that called for 
greater gun control 
laws

Arab Spring

Beginning in 
Tunisia in 2010, 
protests rang out 
throughout North 
Africa and parts of 
the middle east in 
opposition of 
oppressive
government 
regimes

Women’s March

A worldwide 
protest on
January 21, 2017 
that advocated for 
human rights and 
many other issues

Black Lives Matter

Global
demonstrations
in response to the 
murder of George 
Floyd that
advocated for 
police reform
and increased 
measures to 
address systematic 
racism 
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Minority Influence:
When There’s Power in Not Being the Minority 
Mahatma Gandhi once said, “even if you are a 
minority of one, the truth is the truth.” Big ideas 
that can inform social movements have to start 
somewhere; and even when initial support may 
only come from a small minority, collective and 
sustained advocacy can generate a great deal of 
impact. In fact, research has shown that if just 3.5 
percent of the population is actively engaged on a 
particular issue, change almost certainly follows11. 
This concept of minority influence “refers to a form 
of social influence that is attributed to exposure to 
a consistent minority position”12. With enough 
advocacy over time, the minority voice can
change the hearts and minds of the majority. 

One of the most notable cases of minority
influence is that of the women’s su�rage 
movement of the 19th and early 20th centuries. 
A relatively small group of women, often those 
from more a�uent backgrounds, advocated for 
decades to give women the right to vote in 
countries around the world. With enough 
persistence over time that led to shifting the views 
of lawmakers, change came for many women with 
the passage of new laws including the
Representation of the People bill in the United 
Kingdom (1918) and the ratification of the 19th 
amendment in the United States (1920)13. 

It’s important to note, however, that the quest for 
social change can at times come at the expense of 
others if we’re not careful. As white su�ragettes 
advocated for voting rights in the United States,
so too did minority women. This advocacy 
sometimes came into conflict, and the movement 
towards greater representation led to fractures 
between groups that ultimately wanted the same 
thing. Even after the 19th amendment was ratified, 
the minority e�ort to secure the right to vote 
continued14.

But if we focus on the su�rage movement’s 
successes, these women demonstrated that 
minority influence may not lead to fast change, 
but it can still lead to meaningful change in the 
long run. Other examples of minority influence that 
followed the su�rage movement include the civil 
rights movement in the United States that led to 
the passage of the Voting Rights Act of 1964 and 
the anti-apartheid movement in South Africa that 
ended the discriminatory system through a series 
of negotiations that took place between 
1990-1994. Being in the minority doesn’t mean 
one should stay silent about the issues that matter 
most, but it does mean the road ahead will likely 
require commitment, patience and time.
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Did You Know?
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What Does That Mean?

Advocacy15

The act or process of supporting a cause or proposal 

Allyship16

The practice of emphasizing social justice, inclusion, 
and human rights by members of an ingroup, to 
advance the interests of an oppressed or
marginalized outgroup  

Civil Disobedience17

Refusal to obey governmental demands or commands 
especially as a nonviolent and usually collective means 
of forcing concessions from the government

First Amendment18

The First Amendment of the United States
Constitution guarantees freedoms concerning religion, 
expression, assembly, and the right to petition 

Good Trouble19

A term used by the late civil rights icon John Lewis, to 
mean standing up to authority for what you believe in  

Lobbying20

The act of trying to influence politicians or public 
o�cials on an issue 

Majority Illusion21

A social media phenomenon that happens when 
certain members within a social network give the 
appearance that an idea, opinion, or product is more 
popular than it is 

Minority Influence22

Refers to a form of social influence that is attributed 
to exposure to a consistent minority position

Own Voices23

Refers to an author from a marginalized or under 
represented group writing about their own
experiences or from their own perspective, rather
than someone from an outside perspective writing 
as a character from an underrepresented group  

Preference Falsification24

Making statements about one’s beliefs that are in 
contrast to what the person actually believes

Protest25

An expression or declaration of objection,
disapproval, or dissent

Slacktivism (aka Clicktivism)26

Actions taken to endorse and promote political or 
social causes and movements, but involving minimal 
commitment, e�ort, or risk

Virtue Signaling27

The action or practice of publicly expressing opinions 
or sentiments intended to demonstrate one's good 
character or the moral correctness of one's position
on a particular issue 
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Learning Library 

Tools and Resources:

The Ethos Network Conscious Magazine Open Society Institute Guide to Allyship

ACLU NYU School of Law RSF InternationalCivic Dinners

Learn More:

Impact of Social Media on Philanthropy (Learning to Give) 
The Ethics of Posting Photos of Poverty (Insight Global Education) 
Not All Women Gained the Vote in 1920 (PBS) 
Doin' The Work: Frontline Stories of Social Change (Podcast) 

Podcasts:

Doin' The Work: Frontline Stories of Social Change
How To Save the Planet (And Still Use a Plastic Straw)

What to Watch:

How to Turn Protest into Powerful Change (TEDx Talk) 
I am Greta (Documentary) 
The Danger of Silence (TEDx Talk) 
Selma (Film) 
Transforming Slacktivism into Action (TEDx Talk) 
Parks and Rec (TV Show) 

The Book Nook:

Invisible Influence:
The Hidden Forces 

That Shape Behavior 

Jonah Berger

This is An Uprising

Mark and Paul Engler

I Am Malala

Malala Yousafzai

When We Rise

Cleve Jones

These resources are being provided as a convenience and for informational purposes only; they do not constitute an endorsement or an approval by Points of Light of any of the 
products, services or opinions. Points of Light bears no responsibility for the accuracy, legality or content of the external site or for that of subsequent links. Contact the external 
site for answers to questions regarding its content. If there are questions or concerns about the inclusion of a particular resource, please contact info@pointsoflight.org.
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https://theethosnetwork.com/
https://consciousmagazine.co/how-we-use-our-voices-to-make-lasting-real-change-in-the-world/
https://www.opensocietyfoundations.org/uploads/99ce7dec-9e89-40b1-ad88-7db45b4d68a5/guide-to-successful-advocacy-20100101.pdf
https://guidetoallyship.com/
https://www.aclu.org/other/tips-writing-your-elected-officials
https://www.civicdinners.com/
https://www.law.nyu.edu/centers/race-inequality-law/protest-tips
https://rsf.org/en/ranking
https://www.learningtogive.org/resources/impact-social-media-philanthropy
http://blog.insightglobaleducation.com/the-ethics-of-posting-photos-of-poverty
https://www.pbs.org/wgbh/americanexperience/features/vote-not-all-women-gained-right-to-vote-in-1920/
https://dointhework.podbean.com/
https://ed.ted.com/lessons/how-to-turn-protest-into-powerful-change-eric-liu
https://www.imdb.com/title/tt10394738/
https://www.ted.com/talks/clint_smith_the_danger_of_silence?language=en
https://itunes.apple.com/us/movie/selma/id950562460
https://www.youtube.com/watch?v=WEHBNj8TaYs%22+%5C
https://www.peacocktv.com/stream-tv/parks-and-recreation
https://podcasts.apple.com/us/podcast/doin-the-work-frontline-stories-of-social-change/id1350146691
https://podcasts.apple.com/us/podcast/how-to-save-the-planet-and-still-use-a-plastic-straw/id1469631127?i=1000472157578
https://bookshop.org/books/invisible-influence-the-hidden-forces-that-shape-behavior-9781508211419/9781476759739
https://bookshop.org/books/when-we-rise-my-life-in-the-movement/9780316315418
https://bookshop.org/books/i-am-malala-the-girl-who-stood-up-for-education-and-was-shot-by-the-taliban-c38b6be4-74ae-4567-9672-bc151ca76dfe/9780316322423
https://bookshop.org/books/this-is-an-uprising-how-nonviolent-revolt-is-shaping-the-twenty-first-century/9781568585703


For young people especially, it may be di�cult to see how you can use your voice and make yourself 
heard. No matter who we are, we all have the ability to influence those around us, and to bring attention 
to and help the causes and social issues we care about. A great place to start is right at home: talking 
about how to use your voice together as a family can help encourage everyone involved, and is a
fantastic way to educate yourself on issues and develop skills. 

How can you use your voice? There are so many di�erent ways. Where should you start? Here are some 
questions to help you focus and decide (and use the Personal Action Plan at the end of the magazine as 
a family to help guide you):

• What are the issues we care about? What do we know about the issue? What do we need to research?
• Where can we make our voice heard? There may be more places than you think! It could be at school, in
   your neighborhood meeting, on a national level – or even right at home with your family members. 
• How can I use my voice? Maybe it’s writing a petition with classmates, having a challenging conversation
   with friends, or calling your local legislator.  
  
Young people all over the world are using their voices to make impactful and lasting change. Here are a 
few inspiring examples, and some lessons we can learn from them:  

• Speak out about what you care about: Trinity Favazza is passionate about amphibians of all kinds – a passion she     
   shares with her dad. Trinity uses her passion to raise awareness and advocate for amphibian conservation,
   educating her classmates, promoting Earth Day, and submitting a proposal to the governor to declare
   Amphibian Conservation Week in her home state of Michigan. 

• There’s no age limit on using your voice: Braden Baker began raising awareness and funds to provide hearing aids     
   to those who need them when he was just 10-years-old. Now, he speaks all over the United States on the issue, even  
   giving his own TEDx Talk.

• Start where you are: You may be familiar with Greta Thunberg, an environmental activist who has spoken around     
   the world, challenging leaders to take action on climate change. But did you know that her activism started right at   
   home? Before she was talking with political leaders, Greta was talking with her parents and convinced them to    
   make changes to their own lifestyle to reduce their carbon footprint.

Family Friendly Books

There are many family friendly books that talk about how purchase power has helped causes and 
supported others. Here are a few:

Change Sings

Amanda Gorman

Amina’s Voice

Hena Khan

Say Something

Peter H. Reynolds

All the Way to the Top

Annette Bay Pimentel

Advocacy15

The act or process of supporting a cause or proposal 

Allyship16

The practice of emphasizing social justice, inclusion, 
and human rights by members of an ingroup, to 
advance the interests of an oppressed or
marginalized outgroup  

Civil Disobedience17

Refusal to obey governmental demands or commands 
especially as a nonviolent and usually collective means 
of forcing concessions from the government

First Amendment18

The First Amendment of the United States
Constitution guarantees freedoms concerning religion, 
expression, assembly, and the right to petition 

Good Trouble19

A term used by the late civil rights icon John Lewis, to 
mean standing up to authority for what you believe in  

Lobbying20

The act of trying to influence politicians or public 
o�cials on an issue 

Majority Illusion21

A social media phenomenon that happens when 
certain members within a social network give the 
appearance that an idea, opinion, or product is more 
popular than it is 

Minority Influence22

Refers to a form of social influence that is attributed 
to exposure to a consistent minority position

Own Voices23

Refers to an author from a marginalized or under 
represented group writing about their own
experiences or from their own perspective, rather
than someone from an outside perspective writing 
as a character from an underrepresented group  

Preference Falsification24

Making statements about one’s beliefs that are in 
contrast to what the person actually believes

Protest25

An expression or declaration of objection,
disapproval, or dissent

Slacktivism (aka Clicktivism)26

Actions taken to endorse and promote political or 
social causes and movements, but involving minimal 
commitment, e�ort, or risk

Virtue Signaling27

The action or practice of publicly expressing opinions 
or sentiments intended to demonstrate one's good 
character or the moral correctness of one's position
on a particular issue 

Youth and Family Corner:
Voice Matters At Any Age
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https://www.pointsoflight.org/awards/caring-for-the-earth-and-its-amphibians/
https://www.pointsoflight.org/awards/turning-a-disability-into-his-purpose-texas-teen-provides-hearing-aids-to-those-in-need/
https://www.youtube.com/watch?v=-1SwGb9GrPo
https://bookshop.org/books/change-sings-a-children-s-anthem/9780593203224
https://bookshop.org/books/amina-s-voice/9781481492072
https://bookshop.org/books/say-something/9780545865036
https://bookshop.org/books/all-the-way-to-the-top-how-one-girl-s-fight-for-americans-with-disabilities-changed-everything/9781492688976


Continue the Conversation
Sometimes the most challenging conversations are the ones that are with the people closest to us.
It’s these relationships with our friends, family and colleagues that we most want to preserve, so to 
amplify the issues and causes we care about requires a level of vulnerability, particularly if there’s 
disagreement on a given topic. As you use your voice with those closest to you, here are some
discussion questions to begin the conversation:

What generally influences your decision to use your voice? A personal experience aligned with a
particular cause, others using their voices for the same cause, etc.?
 
Can you tell me about a particular experience that shaped your opinion on an issue? How did that 
influence how you see others who use their voice?

Have you ever wanted to use your voice to support something you cared about but didn’t? What held 
you back?
 
How do the opinions of the people closest to you shape what you publicly choose to support?
 
What causes on social media have you supported in the last year? Did any of your actions go beyond 
sharing or liking content to support those causes? Why or why not?
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Advocating for Equality:

An Interview with
Dylan Baca
Member of the White Mountain Apache tribe
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Dylan Baca is a member of the White Mountain Apache 
tribe in Arizona, and through his cheii, the Navajo word 
for grandfather, he is Navajo. He currently resides in the 
White Mountains, where he is a senior at Blue Ridge 
High School. Dylan is a strong advocate for social 
change and is committed to eliminating social inequities. 
In the spring of 2019, he started the Indigenous Peoples’ 
Initiative to bring accurate information about Indigenous 
Peoples to the greater community and, particularly, 
lawmakers responsible for policy decisions that impact 
this community. 

As a young person advocating for the rights of
Indigenous Peoples, we were excited to learn more 
about what sparked his interest in advocacy and the 
lessons he has learned thus far.

Q. Who inspires you to use your voice to support 
Indigenous Peoples? 

A. When I was little, I would often go to Cibecue, 
Arizona, on the Fort Apache Indian Reservation, 
where my mom’s side of the family is from. One 
scorching summer day, my late great
grandmother and I were walking under a tall 
walnut tree. Adjacent to the tree was an
archaeological site; I remember it would unearth 
pottery, beads and tools when it would rain. When 
we were walking, my great-grandmother picked 
up a beautiful black and white pottery piece and 
handed it to me. When she gave it to me, she said, 
“Never forget where you come from.”

Growing up, I lived 30 minutes from my ancestral 
homelands. Now, every time I drive to my home 
reservation, I am confronted by the stark reality of 
how privileged my life is compared to those in my 
tribal community. The lack of opportunity,
infrastructure, and heightened suicide and
poverty rates show me just how much assimilation 
and oppression have and continue to a�ect 
Indigenous communities. In reflection, I think back 
to my late great-grandmother, who lived to be 97. 
She was born in a time when Native Americans 
were not considered citizens. Still, during her 
lifetime, she was able to see Native Americans 
gain citizenship, gain the right to vote, and gain 
the ability to make decisions in the corridors of 
power. Her life is a reminder of how long progress 
can take.

As a result of my great-grandmother’s influence, 
and seeing my community be disempowered, I 
started the Indigenous Peoples’ Initiative to 
educate and advocate for marginalized
communities. One of the pieces of legislation we 
have been working on is to replace Columbus Day 
with Indigenous Peoples’ Day. I believe that by 
celebrating Indigenous Peoples’ Day, we
acknowledge a history marked by broken
promises, violence, and deprivation in hopes of 
creating a brighter future where we can stand 
side-by-side in cooperation and mutual respect 
for one another.

Q. What is the biggest challenge you faced in 
your advocacy e�orts, and how did you
overcome it?  

A. The biggest challenge we have faced while 
doing our advocacy work is negotiations with 
lawmakers. The Indigenous Peoples’ Initiative‘s 
primary focus is to educate and advocate for 
marginalized populations to ensure lawmakers 
and other individuals in power make informed 
policy decisions. Sometimes it is di�cult to find 
common ground. Still, after a project we have 
been working on comes to fruition, it makes the 
many hours, sleepless nights, and meetings well 
worth it if it means it will advance Indigenous 
communities and move along the work of the IPI.

Q. When faced with speaking with people who 
may disagree with you, how do you approach 
those situations so they are constructive and not 
confrontational?  

A. One of the reasons I believe there is such a 
deep chasm in American politics right now is our 
inability to have conversations where we can 
respectfully disagree. Every time I approach a 
conversation with anyone, I treat them with the 
same kindness, decency, and respect that I would 
want to be treated with. When we disagree on 
topics, I respect their views, explain why I 
disagree and allow time to share their viewpoint. 
It’s fine to disagree on the vision and issues but 
find common ground in human decency’s
fundamental principles of kindness and respect.

Q. What did you do to bring people along with 
you to support your work?

A. As a leader, we have the ability to inspire. 
When we share our passion and our stories with 
others, people feel a deeper connection, and it 
encourages people to support and work alongside 
us. In my experience, when people can feel 
connected to an issue and understand your 
passion, more often than not, you will personally 
inspire them to support or work alongside you.

Q. What is your hope for the future? 

A. Our nation's history has taught us time and 
time again that peace, love, and nonviolence 
works to protect us against the dark corners of 
the human spirit. When our generation’s story is 
told, let it be our generation who laid down the 
heavy burden of hate and let peace triumph over 
violence and hatred. Let it be our generation who 
worked to create a society built on the ideas of 
equality, peace and unity. 

Read more from our interview with Dylan and see 
his video from The George H.W. Bush Points of 
Light Awards.
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Civic Life Journey:
Personal Action Plan
Do you want to leverage your voice to support what matters most to you? Use this worksheet to
develop your own Personal Action Plan! By going through each question, you’ll discover opportunities 
that match your interests and values, and identify up to three action steps. Families are also encouraged 
to do this exercise together. 

How do you currently use your voice to support what you care about?

What are the ways that you typically think about 
using your voice? What are the most recent examples 
of how you have used your voice (past 12 months)?

What is your sphere of influence? Who are the people 
in your personal or professional network with whom 

your opinion holds some weight?

What are the issues that you are most passionate about?
Circle the 3 issue areas that most interest you.

• Adult or Youth Education

• Animal Welfare

• Arts & Culture

• Civil & Human Rights

• Disaster Response

• Environment/Climate Change

• Fair Wages & Labor Practices

• Health & Wellness

• Homelessness & Housing

• Human Tra�cking

• Philanthropic or Social Mission

Discovery: Learn more about the causes you care about!

It’s time to do a little research. What are the current needs associated with the causes
you care about (locally, nationally, globally)?

• Hunger

• Immigrant or Refugee Services

• LGBTQ+ Rights

• Racial & Social Justice

• Senior Services

• Veterans

• Women & Girls

• Other: ___________

• Other: ___________
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Who are the primary organizations and experts who are addressing these causes (locally, nationally, globally)? 

List the companies or brands that 
align with what you care about.

How do these organizations and experts suggest people best use their voices in support of these causes? 
What action is meaningful to them?

Did your research reveal any misconceptions or surprises?

What more do you want to learn?

List the companies or brands that don’t
align with what you care about.

What could be potential barriers to using your voice in the ways you would like to?

What three new actions will I take related to using my voice over the next six months?
(Get creative and make sure your action steps align with what is needed by the causes and organizations you are interested in 

supporting. And remember, it may be as simple as talking to your friends and family.)  

Challenges Solutions

This Personal Action Plan was developed in partnership with HandsOn Greater Richmond, a service of the Community Foundationfor a greater Richmond,
and was inspired by their Giving Back Guide.  
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Appendix
1 https://www.uua.org/worship/words/quote/silent-about-things-matter

2 https://www.vulture.com/2020/06/dont-use-black-lives-matter-on-blackout-tuesday-instagrams.html

3 https://newrepublic.com/article/63480/true-lies

4 https://www.nytimes.com/2014/08/18/business/ice-bucket-challenge-has-raised-millions-for-als-association.html?_r=1

5 https://nonprofithub.org/social-media/what-is-slacktivism-does-it-help/

6 https://nonprofithub.org/infographics/e�ects-one-month-als-ice-bucket-challenge-infographic/

7 https://www.nytimes.com/2020/06/24/us/confederate-statues-photos.html

8 https://abcnews.go.com/Politics/georgia-activists-seek-remove-stone-mountain-granddaddy-confederate/story?id=71670849

9 https://abcnews.go.com/News/mississippi-flag-welcomed-step-reconciling-states-confederate-past/story?id=74262535

10 https://www.kennedy-center.org/education/resources-for-educators/classroom-resources/media-and-interactives/
media/music/story-behind-the-song/the-story-behind-the-song/we-shall-overcome/#:~:text=%E2%80%9CWe'll%20
Overcome%E2%80%9D%20first,Simmons%2C%20one%20of%20the%20strikers. 

11 https://www.bbc.com/future/article/20190513-it-only-takes-35-of-people-to-change-the-world

12 https://www.simplypsychology.org/minority-influence.html 

13 https://www.insider.com/when-women-around-the-world-got-the-right-to-vote-2019-2 

14 https://www.smithsonianmag.com/smithsonian-institution/how-women-got-vote-far-more-complex-story-history-
textbooks-reveal-180971869/ 

15 https://www.merriam-webster.com/dictionary/advocacy 

16 https://socialwork.tulane.edu/blog/allyship 

17 https://www.merriam-webster.com/dictionary/civil%20disobedience 

18 https://www.law.cornell.edu/constitution/first_amendment

19 https://www.urbandictionary.com/define.php?term=good%20trouble

20 https://www.lobbyists4good.org/what-is-lobbying

21 https://blog.hubspot.com/marketing/majority-illusion-influencer-marketing#:~:text=A%20team%20
of%20researchers%20led,more%20popular%20than%20it%20is

22 https://www.simplypsychology.org/minority-influence.html

23 https://seattle.bibliocommons.com/list/share/628692720/1259856807#:~:text=%23OwnVoices%20is%20a%20term%20
coined,character%20from%20an%20underrepresented%20group

24 https://newrepublic.com/article/63480/true-lies

25 https://www.dictionary.com/browse/protest

26 https://www.dictionary.com/browse/slacktivism

27 https://www.lexico.com/definition/virtue_signalling

28 https://learn.g2.com/customer-reviews-statistics

29 https://www.belfercenter.org/sites/default/files/legacy/files/IS3301_pp007-044_Stephan_Chenoweth.pdf

30 https://www.cnn.com/2013/06/05/us/march-on-washington-fast-facts/index.html

31 https://www.change.org/about

32 https://www.brandwatch.com/blog/twitter-stats-and-statistics/#:~:text=Twitter%20usage%20statistics,That's%20
6%2C000%20tweets%20every%20second

33 https://www.un.org/en/observances/non-violence-day

34 https://www.history.com/topics/united-states-constitution/first-amendment#:~:text=The%20amendment%20was%20adopted
%20in,and%20dispute%20over%20the%20years

35 https://www.aidsmemorial.org/quilt-history#:~:text=Today%2C%20the%20AIDS%20Memorial%20Quilt,important%20
HIV%20prevention%20education%20tool

36 https://www.britannica.com/topic/Facebook

37 https://www.hu�post.com/entry/dakota-access-protests-facts-facebook_n_5818baece4b064e1b4b4e3cf?guccounter=
1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAAHkj47uMtUejqFipubcYlSBU_00Q
CyrKISoxNgWYyJRQ7dTc_SqE1KVKaarayIWT6auDU-8N7cLz63CQ4yHK2ieXfXyRXLd2EWGon6cWsNIYrcrAeLABAQi_9mc
D9zQKPvgkwib76ytgvd60Gu2CF5L4EvkdWJmXtZxt_ihr0Hd
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Points of Light is a global nonprofit organization that inspires, equips and mobilizes

millions of people to take action that changes the world. We envision a world in which every 

individual discovers the power to make a di�erence, creating healthy communities in vibrant,

participatory societies. Through a�liates in 200 cities across 37 countries, and in partnership 

with thousands of nonprofits and corporations, Points of Light engages 5 million volunteers in 

14 million hours of service each year. We bring the power of people to where it’s needed most. 

For more information, go to www.pointsoflight.org.

This work is licensed under the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.
To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-nd/4.0/. To use or distribute this resource, please attribute publication to Points of Light.


