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At Points of Light, we believe that the most 
powerful force of change in our world is the 
individual — one who makes a positive difference. 
The value of individual actions, no matter how 
small, can have an impact and change a life. 
Together, our collective actions are a force that 
transforms the world.    
  
We live in extraordinary times. The 21st century 
has already seen sweeping change led by the 
power of people. The advancement of technology 
accelerates our experiences. Yet, the challenges 
facing our world are great and complex:

• Inequality rooted in systemic racism is front and   
   center, and the demand for social justice is strong. 

• A global pandemic exposed a variety of system      
   weaknesses triggering public health and economic     
   crises.   

• Climate change remains the highest concern of    
   Generation Z. 

• Global conflict, instability, poverty, and lack of
   opportunity has created the largest migration crisis
   in human history. 

• New and old systems are being built, dismantled and     
   rebuilt in real time, often creating instability. 

We are witnessing a significant shift in our civic 
culture, a revolution against apathy, marked by 
events and movements that have altered the way 
we connect with and engage in our communities 
and our world. But what does this connection
and engagement look like?
   
When we think about civic life today, we know 
that people want to live an integrated life that 
reflects their values. People who “do good” or 
want to “create change” don’t necessarily
assign themselves traditional labels like
“volunteer” anymore.   

Today’s engaged person may express their
desire to do good through the purchases they 
make, what they share on social media, where
and how they choose to work and what nonprofit 
organization to support as a donor, or of course,
a volunteer. Doing good comes in many forms.
   
We believe we are at the dawn of a new era
that we are calling the Civic Century, an age
when people become the driving force that 
transforms our world. When future generations 
look back on this time, they will see an era of 
sustained, meaningful civic engagement, fueled 
by a global community of people ready and 
willing to do good.

Civic Life Today
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Winston Churchill once said, “We make a living by 
what we get, but we make a life by what we give.” 
Every day in communities around the world we 
can see examples of this type of generosity. 
Whether it’s donating money to a local
organization during the holidays or providing 
coats to unhoused individuals in the winter, 
people donate to the causes that are meaningful 
to them in an effort to advance society and 
promote social good.
  
For many, donating is a way of life. It’s a part
of the very fabric of a family’s or community’s 
traditions. The practice is also often rooted in 
many cultures and religions. For example, in 
several Indian faith traditions, there’s a concept 
called “dāna,” which implies that sharing with 
others should be done with no expectation of 
anything in return.1  Regardless of the reasons 
people choose to donate, there’s no question that 
donating and therefore investing in the people, 
issues and organizations they care about makes 
the world a better place.  

But donating to what matters to you doesn’t 
require a large investment to be meaningful. It 
may be hard to believe that your individual 
donation of $5 or even $500 will do much when 
critical problems such as ending world hunger or 
finding a cure for cancer require significant 
resources to identify solutions. Data has shown, 
however, that donations don’t have to be large to 

What Is It and
Why Does It Matter? 
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make an impact because small donations have 
collective power. In fact, out of the $471.4 billion 
donated to nonprofit organizations in the US in 
2020, nearly 70% came from individuals versus 
foundations, corporations and other sources.2 

Donating to what you care about is about more 
than just monetary donations. You can also share 
in-kind donations, meaning goods and services, or 
even medical donations such as blood, plasma, 
bone marrow or organs. For organizations 
running food pantries, in-kind donations of 
canned goods and produce allow them to support 
those experiencing food insecurity. And without 
people’s generous blood donations, hospitals 
wouldn’t be able to help the millions of patients 
who need blood transfusions each year. 

Finally, donating to a cause you care about 
doesn’t require supporting a formal organization. 
Donations can be more informal, yet still
meaningful, such as through delivering a
homecooked meal to a struggling neighbor or 
contributing to a GoFundMe campaign for a
local family. 

Sharing what you have with others may not 
always be easy, but compassion is what makes us 
human and making a donation is an important 
way we can demonstrate this compassion
for others.

When bills need to be paid or unforeseen expenses 
arise, making a donation can feel unrealistic and out
of reach. In some cases, even when people want to 
donate, they might not be welcome to do so based on 
a variety of factors. For example, in the United States, 
gay and bisexual men have faced restrictions when 
donating blood. A policy born from the early days of 
the AIDS epidemic, when it was believed HIV was 
spread primarily through same sex partnerships, 
restrictions on blood donations continue to persist 
despite scientific evidence that the spread of the

virus is unrelated to sexual orientation.4

   
Yet even in these circumstances where options for 
donating are limited, there may be situations where 
making a contribution is still possible.  You might
give a friend the clothes your child has outgrown or 
household items to a member of your congregation 
who is moving into their first home. And when 
donating is just not possible, you can still use your 
voice to amplify what you care about and encourage 
others to share the resources they have.

The Privilege of Donating 



At the heart of any donation is the idea that we share because we care - about the causes we are 
supporting or even on behalf of someone in our lives. It’s an investment we make to support something 
we believe in. And while we typically donate without expecting something in return, studies have shown 
that when we give, it makes us happier and, as a result, healthier.3  Without realizing it, simple acts of 
generosity are mutually beneficial and support our overall well-being.
   
But for these donations to be mutually beneficial, we must donate mindfully and with responsibility. 
However well-intentioned a donation may be, we might be unintentionally perpetuating the very 
systems we actually want to break down.
  
In this issue of Civic Life Today, we’ll explore how to ensure your donations best support the causes you 
care about without causing harm, the many forms making a donation can take and how a small act by 
one person can start a movement.

Taking a Deeper Dive 
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Racial Bias in Philanthropy

According to recent research from the Bridgespan 
Group and Echo Green, racial bias has consciously 
and unconsciously influenced philanthropic 
investing. As a result, fewer organizations that
are BIPOC-led and/or focused receive funding 
compared to white-led organizations. The
systemic inequities in “philanthropy ends up 
reinforcing the very social ills it says it is trying
to overcome.” And despite efforts to address this 
such as by incorporating diversity, equity and 
inclusion (DEI) systems into processes and 
hosting anti-oppression trainings, inequities 
continue within the nonprofit sector.19 
 
One such tactic that has long been used to
create greater equity in philanthropy is
through “color-blind” grant-making. While well 
intentioned, this approach has proven
problematic. Ignoring the role race plays on the 
issues being funded has left BIPOC communities 
at a disadvantage. For example, the majority of 
smoking prevention programs in the US target 
teenagers. However, it’s white teens that typically 
begin smoking at this age while Black Americans 
tend to start smoking once they reach adulthood. 
When it comes to smoke-related deaths, Black 
Americans die at a much higher rate, which
some attribute to the issues in the timing of 
program interventions.20   
 
But the racial issues in philanthropic donating go 
even deeper. The research from the Bridgespan 
Group and Echo Green, an organization that 
invests in startups with a focus on social justice 
and social innovation, revealed some startling 
findings when they analyzed Echo Green’s
applicant pool. They found that the average 
revenues of Black-led organizations are 24% 
smaller than those of their white-led counterparts. 
And their unrestricted net assets were 76% 
smaller. This significant disparity in unrestricted 
funding – funding used in the way the
organization chooses – speaks to a deeper issue: 
an issue of trust in decision-making by
BIPOC-led organizations.21

 
The research noted four primary barriers
to funding:22

 
1. Getting Connected: BIPOC leaders have
inequitable access to social networks that enable 
connections to the philanthropic community.

2. Building Rapport: Interpersonal bias can manifest 
as mistrust and microaggressions, which inhibit 
relationship-building and emotionally burden
BIPOC leaders.

3. Securing Support: Funders often lack
understanding of culturally relevant approaches, 
leading them to over-rely on specific forms of 
evaluation and strategies that are familiar to them.

4. Sustaining Relationships: Grant renewal processes 
can be arduous if mistrust remains and funding may 

stop if the funder has a white-centric view of what is 
a strategic priority and how to measure progress.

 
The murder of George Floyd in May 2020
reignited conversations around social justice
and racial equity. While there has been progress
in breaking down barriers and creating greater 
access to funding for BIPOC-led organizations, 
there’s still considerable work for philanthropic 
organizations and the nonprofit sector to do. 

But there are also things individual donors can
do to be more equitable when donating. First,
be intentional about seeking out BIPOC-led 
organizations to support. Second, do your
homework to understand why their approaches to 
solving community issues may be different from 
other white-led organizations you have supported 
in the past. And finally, tell others about the 
organizations you’re supporting. Your promotion 
of their work may lead to new donors and so 
much more.

“Philanthropy is commendable but it must not cause 
the philanthropist to overlook the circumstances
of economic injustice which make philanthropy
necessary.” – Dr. Martin Luther King Jr. 



Support Infrastructure, Not Just Programs
When we donate our money to a nonprofit 
organization, it’s natural that we do so with a 
specific program or initiative in mind. For exam-
ple, if you’re making a financial donation to 
UNICEF, you might want it to go directly to 
children through the means of health care, food, 
clean water and education.
 
But for a nonprofit to be the most efficient and 
successful in carrying out its mission, it needs a 
strong infrastructure. A strong infrastructure 
means having the right staff who can implement 
programs both effectively and meaningfully. It 
means having the appropriate workspaces for 
both staff and volunteers to work from. It means 
having the right equipment and technology (and 
even a coffee machine.) 
 
So how do nonprofits get these things? While 
some may benefit from donated offices and 
equipment, most rely on unrestricted funding — 
funds that may be used in whatever ways the 
organization deems fit to support its mission 
without restrictions on use.
 
It may not seem as compelling to know that the 
money you donated is going to an employee’s 
paycheck rather than being used to pay for 
program supplies, but that employee is needed to 
carry out the work to advance the cause that you 
believe in. Supplies are only helpful when people 
are present to put them to use.

As of 2018, only 20% of nonprofit funding in the 
U.S. was unrestricted, but a recent study found 
that indirect costs, meaning the general expenses 
not directly attributed to a specific program such 
as rent, utilities and salaries, could make up as 
much as 89% of direct costs.16  When there’s 
insufficient funding to cover these expenses, the 
organization is limited in its ability to invest in 
things like the development and evaluation of its 
programs or staff.17 Not knowing exactly how your 
donation will be used might be uncomfortable, 
but when you invest in a company, you don’t 
dictate the products being made or the resources 
being used. You trust in the business leaders to 
use the money as they see fit. Why not have a 
similar mindset for the social sector?18 
 
The key is finding high-impact organizations 
focused on the causes you care about most. Do 
your research and examine their outcomes and 
the impact of their initiatives. If you feel confident 
in the organization’s mission and process, make 
your donation and trust in the organization’s 
experts to make the best decision. As you
continue to follow their progress in their work, 
you’ll be better equipped to determine if this
is an organization you plan to support for
the long-term.
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WHERE DID THE GENEROSITY COME FROM?
(CONTRIBUTIONS BY SOURCE)

WHERE DID THE CHARITABLE DOLLARS GO?
(CONTRIBUTIONS BY DESTINATION)

Source: Giving USA 2021: The Annual Report on Philanthropy for the year 2020 
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https://givingusa.org/


While some forms of donating such as giving 
blood or providing canned goods for a local
food bank are fairly straightforward, financial 
donations are investments that often require 
additional research and consideration before 
money is shared with a particular cause.  

Making these decisions alone can be intimidating 
but a growing opportunity is changing the way 
donors invest. Giving circles are groups of people 
who pool charitable donations and decide 
together on where to allocate their money.5  
Whether it be with a group of friends, family 
members, community members, co-workers or 
even strangers, giving circles take the time to 
learn about the issues or causes that interest 
them and the organizations that are working to 
address these issues. 

These groups, also called giving chapters or 
giving projects, can vary in a number of different 
ways. They can be as small as a group of a few 
friends who meet once a year and donate a few 
hundred dollars or as large as a group of 
hundreds that meets regularly and donates tens 
of thousands of dollars. They can meet during a 
casual hangout in a coffee shop or on a monthly 
video call. The right fit depends on what’s
important to the individual donor and the
types of causes they want to support. 

Being able to make a collective impact while
also building a community of likeminded
philanthropists is proving to be appealing. The 
number of giving circles continues to grow with 
over 1,600 giving circles, engaging over 150,000 
people, as of 2020.6  But the benefits of
participating in giving circles extends beyond the 
collective impact of the donations themselves. 
Participants increase their understanding of the 

broader context for philanthropic decision-making 
and many further their level of civic engagement 
through volunteering, joining nonprofit boards
and generally raising their awareness of the
issues themselves.7 

Research has shown that giving circle members 
donate more, donate more strategically and
proactively and donate to a wider array of
organizations and causes.8  Starting or joining a 
giving circle isn’t difficult.

Here are some tips from Philanthropy Together
to help you get started.9 

Gather: Decide who you’d like to have join your 
giving circle. Try to gather people of different 
backgrounds, ages, socio-economic statuses, etc. 
because you need diversity for effective
conversation. 

Discuss: Talk about what connects and motivates 
everyone in the group and then create vision and 
mission statements to help guide what your giving 
circle will fund.
 
Decide: Pool your funds and determine which 
organization or project will receive your donation, 
ensuring that the decision is based on research and 
a thorough vetting process. 

Invest: Donate your pooled money or resources
and see how your individual gift is multiplied by
the power of your group. 

Engage: After making the donation, continue
to connect with your group and with the
organizations you donated to for amplified impact.

The Power of
Giving Circles
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https://whatisagivingcircle.com/
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The New Philanthropist:

An Interview With

Pamela Norley
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As president of Fidelity Charitable, Pamela Norley is a leading voice in advocating for the power of American

philanthropy across the world. Outside of the office, Ms. Norley volunteers her time as vice-chair of the Board

of Directors for Points of Light. She also serves on the boards of the U.S. Impact Investing Alliance, Research

Triangle Park Foundation and the Flying Kites School Network. 

 

https://www.pointsoflight.org/people/board-members/pamela-norley/


Q. For those not familiar with the concept of 
philanthropy, what is it? What makes someone a 
philanthropist?  

A. For many, the term “philanthropy” has traditionally 

called to mind wealthy families bestowing large 

endowments on major institutions. But for me, my 

idea of what it means to be a philanthropist was 

shaped by my dad. 

 
Donating was second nature to my father, and he 

had this knack for knowing what people needed and 

when he could help. When he ran his own business, 

he made sure all his employees had turkeys at 

Thanksgiving and Christmas and hams at Easter.

And it wasn’t until later that I learned that he

anonymously paid off the mortgages of neighbors 

whose homes were in foreclosure and bought suits 

for local high school students interviewing

for college. 

 
My dad really embodied the original meaning of 

philanthropy—"love of humanity”—and, luckily for the 

world, he’s not the only one. Increasingly, we’re 

finding that people are embracing this much more 

broad and multifaceted definition. 

 
Recently, donors—particularly those of younger 

generations—are thinking beyond traditional

monetary donations to 501(c)(3) organizations and 

reframing the concept of philanthropy as any act of 

social good, whatever form it takes. That could 

besharing your time through volunteering, using your 

social media platform to advocate for a cause or 

changing your consumer habits to better align with 

your values. To put it simply, anyone sharing their 

time, talent or treasure to make the world a better 

place can be a philanthropist. And we’ve really seen 

this more accessible and inclusive definition resonate 

with younger donors. In fact, three-quarters of 

millennial donors say that they consider themselves 

to be philanthropists, compared to just 35 percent of 

Baby Boomer donors.

Q. How are the ways in which younger generations, 
such as millennials and gen Z, make decisions about 
how and where to make philanthropic contributions 

changing?   

A. We certainly see younger donors approach their 

decisions differently than donors of older

generations. We see younger donors prioritize 

contributing to small, innovative organizations where 

they can easily see the effectiveness of their support. 

We see peer-to-peer advocacy creating an influencer 

culture around donating. But this question really 

goes far beyond how younger generations approach 

charitable giving and gets at how they approach life. 

 
Younger generations are finding ways to integrate 

their values around philanthropy into everyday 

decisions. For their parents or grandparents,

donating has often been siloed as an action separate 

from other aspects of daily life, but younger donors 

take a more holistic approach. It is now second 

nature to consider the social benefit of their actions 

before making a decision. They choose products 

from brands like Warby Parker, TOMS, or Bombas 

that incorporate social good into their business 

models. They leverage major milestones like

birthdays and weddings to fundraise for their favorite 

causes. They consider a company’s corporate social 

responsibility when deciding whether to take a job 

offer. And these are just a few examples. Particularly 

for these generations, it’s no longer about charitable 

giving; it’s about charitable living.

Q. What can older generations learn from younger 
generations about investing in the issues they care 
about?   

A. To me, the greatest lesson from younger

generations’ philanthropy is the power of using

your voice to increase the power of your dollars. 

Many older donors don’t want their donating to be 

visible, which may be related to feelings that 

anything connected to money should be handled 

privately. But younger generations understand the 

power of sharing and making the causes they care 

about more visible.

Q. Recent research has shown a growing trend by 
younger generations to donate to individuals versus 
the organizations themselves. Why is it important 

for people to also donate to nonprofits?    

A. For many, giving money directly to an individual 

or family is one of the most tangible ways to support 

others. With the growing accessibility of online 

platforms such as GoFundMe, Patreon or

DonorsChoose—and younger donors’ strong focus 

on seeing the demonstrated impact of their

donations—it’s no surprise that direct donations are 

an appealing way to engage in philanthropy. 

 
However, through their on-the-ground experience, 

nonprofit organizations are centers of knowledge 

and expertise in addressing the challenges that their 

communities face. They also may have greater 

visibility into the populations who leverage their 

services. Further, unlike one-to-one gifts, nonprofits 

work at scale to help a greater number of people 

with a similar donation. For example, Feeding 

America reports that they are able to provide 10 

meals for every $1 donated. This combination of 

expertise and efficiency enables organizations to set 

up systems that can transform whole communities.

 
Finally, while donating directly can make an

immediate impact in meeting one individual’s 

request, the underlying systemic issues that influence 

those requests continue to go unaddressed. Often, 

nonprofit organizations not only work to provide 

direct services, but also advocate for systemic 

change at the policy level. That scope of work is 

much more difficult to organize and manage on

the individual level.

Read more from our interview with Pamela

11

CIVIC LIFE TODAY  //  DONATE  //  POINTS OF LIGHT

https://www.pointsoflight.org/blog/the-new-philanthropist-an-interview-with-pamela-norley
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Creative (and Easy!) Ways
To Make A Donation

Donate credit card rewards points or miles. Many credit 
card companies allow you to donate your cash back 
rewards, points and miles to charity. If that isn’t an 
option, redeem your rewards and use the money to 
make a donation. 

Turn your search engine into your donate engine. 
Through tools like goodsearch.com or

searchscene.com people can generate a donation
to the organization of their choice every

time they search. 

Donate through the 
everyday purchases 
you make. Many 
apps and other 
programs like 
Altruisto and
Benefit will donate a 
percentage of your 
purchases to an 
organization of your 
choice or a cause 
they support. 
Likewise, many 
businesses and 
restaurants will allow 
you to “round up” 
your total or add a 
small donation to 
support a cause at 
check out.  

Sell or auction 
goods or services. 
Sites like eBay for 
Charity allow you

to sell items to 
support a nonprofit

organization. You 
can even donate 

your goods or 
services to a local 

organization that is 
hosting a silent 
auction to raise 

funds.

https://www.ebayforcharity.org/get-involved/selling-for-a-charity/
https://altruisto.com/
https://www.benefit-mobile.com/
https://www.goodshop.com/search
https://www.searchscene.com/
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Provide a micro loan. Organizations like Kiva allow 
donors to invest as little as $25 to those without access 
to financial institutions in order to start a business or go 
to school. Borrowers repay the funds and donors can 
reinvest in new opportunities or withdraw the funds.

Donate your tax refund. When we receive a tax refund, 
it can sometimes feel like extra “found money.”

Consider donating some or all of it – and it could
even be tax deductible next year!

Join a local event. 
From a 5K walk to a 
pie baking contest,
a local gala to a 
cooking class, a fun 
day out can also 
serve an impactful 
purpose as a
fundraiser. Sites
like Run for Charity 
can help you find
an event that 
supports causes
you care about. 

Create a free
community library. 
Little Libraries are 

free lending libraries 
that can be set up in 
your neighborhood. 

And they can be 
used to share more 

than just books – you 
can share canned 

food, games or 
puzzles and more.

https://www.kiva.org/about/how
https://littlefreelibrary.org/
https://runforcharity.com/


Finding Purpose by Donating: 

An Interview With

Blake Canterbury
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Blake Canterbury is a social entrepreneur dedicated to good and the Founder of Purposity. Blake founded his first

company based on social media in 2009: beremedy. It was named one of the “3 reasons we’re still tweeting” by CNN

and one of the leading organizations in bringing aid to Haiti after the major earthquake. 

Purposity is building the future of generosity and comes from the core belief that humanity finds purpose through

generosity. Visit www.purposity.com to learn more and download from the App Store or Google Play.

http://www.purposity.com/


Q. Why did you create Purposity?  

A. Most people are “pursuing happiness” in life. 
However, the way most are going about it is all 
wrong. We believe there’s a way to live that leads 
to true, sustained happiness. And that’s living 
generously. So creating Purposity was really 
about inviting people into a journey towards a life 
that they ultimately would like to live.  

Our name comes from a marriage of “purpose” 
and “generosity.” We believe that purpose is 
actually rooted in generosity. We believe that 
identifying your purpose in life should be the 
precursor to everything else you do. But we see 
that many people don’t pursue their purpose until 
much later in life. We actually think this should be 
pursued before things like personality tests or 
strength finders. Once you’ve identified your 
purpose, it becomes the lens through which you 
can say “yes” to great decisions and say “no” to 
good decisions. It becomes your motivation every 
day when you wake up. Absence of purpose is 
why many people often feel stuck and unclear – 
and then begin to search for meaning.

Q. How can someone be a responsible and 
impactful donor?   

A. The answer to a problem is always “easy” from 
a distance. But the closer you get, the messier it 
becomes. It’s why it takes deep work, experts in 
the space and good data around outcomes to 
understand how to address issues in local
communities.

The sooner we can assume less about what 
people need and want, and find out what they 
actually need and want, the more responsible we 
can be. We can be better donors when people 
have a say in what they need.

Another key to donating responsibly is keeping 
the dignity of the other human being intact. It is 
keeping in mind that you are enabling a human 
being. And not reducing it to a transaction. If you 
can do that, it will immediately bring clarity to
the situation.

Q. Some people may wonder how making a small 
donation or supporting just one person can be 
meaningful. Can you share a story that
demonstrates this type of impact?  

A. Look, every step helps. For somebody needing 
support, every piece of the puzzle gives hope.  

Here’s one example. There was a family who was 
unhoused, and the mom and dad had had two 
children while they were living on the streets. 
They were connected with an organization who 
worked with the parents to help them get jobs. 
The parents saved money and were able to buy 
their first home. We were able to help outfit their 

home – from silverware to pots and pans to a set 
of bunk beds for their two boys.

We actually got to be part of delivering the items, 
which is rare. And we helped install the bunk 
beds. We kept the boys outside until the beds 
were ready. When they ran inside, they saw the 
first beds that they could ever call their own, and 
instead of jumping on them like you’d imagine in a 
movie, they came running over and gave a total 
stranger a hug.

Whether the impact is a bed or a pair of shoes or 
formula for a newborn baby, there’s no answer I 
can give in an interview that can share the depth 
of impact that one single item can have on 
another person’s life.

Q. Purposity connects requests for donations to 
potential donors in a community. How is technol-
ogy changing the way people donate? Is this the 
future of donating?   

A. Yes, this is the future of donating. Technology
is just enabling new ways to be generous. It has 
the potential to make donating more fun and 
more transparent, and the data that comes
with technology has the potential to make it
more effective.  

In Purposity’s model, when you buy a pair of 
shoes for a child, you get a notification in real 
time letting you know the shoes have been 
delivered. When we do this, it helps build trust 
with the donor and it’s fun! This in turn inspires 
donors to donate more and volunteer more,
and more deeply invest in organizations.

Technology enables the kind of transparency 
that’s always been hoped for in the space and 
transparency should build trust. The more trust a 
donor has in the organizations and in the folks 
they support, the more reasons the donor has to 
give to and through the organizations that 
support all aspects of the individuals and
communities they are serving.

Q. What is your ultimate goal for people who 
engage with Purposity?   

A. Really, it’s that people would pursue their next 
selfless act. Culture tells us that we can buy our 
way to happiness, and the more we live this way… 
buy this thing, dress this way… we’ll be happy. But 
when you think about life from the end of life and 
what really matters, it’s what you did for others 
that comes through. The sooner we can invite 
people to understand this and for it to become a 
lifestyle, the quicker everybody’s life will be better.

Read more from our interview with Blake
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https://www.pointsoflight.org/blog/finding-purpose-by-donating-an-interview-with-blake-canterbury


One Person Can Spark a Movement

When the issues influencing our world are as 
consequential as they are today, it can be difficult 
to see how one person can make an impact. The 
seemingly overwhelming number of resources 
needed to tackle a problem may even discourage 
you to get involved. But the stories of Capt. Tom 
Moore and Alex Scott tell a different story and 
demonstrate how one person can ignite
a movement. 

When the COVID-19 pandemic was at its height in 
July 2020, Capt. Sir Thomas Moore in Great 
Britain knew that he wanted to support the health 
care professionals working tirelessly on the front 
lines. So to celebrate his upcoming 100th birthday, 
he set out to raise £1,000 (around $1,370 USD) by 
walking 100 laps in his garden.
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His campaign started as a joke within his family 
during his recovery from a broken hip, but his 
story soon caught the attention of the media and 
donations from all over the world started pouring 
in. By the time he took the final steps of his 
100-lap journey, he had raised £38.9 million ($53 
million USD) for the UK’s National Health Service.13  
He received a number of honors including The 
George H.W. Bush Points of Light Award, and was 
knighted by Queen Elizabeth II.

Similarly, when 4-year-old Alex Scott started a 
lemonade stand in her front yard to raise money 
for cancer, a disease she herself was battling, she 
raised $2,000 for her hospital. As her condition 
worsened and she wasn’t able to run her

lemonade stand anymore, her family continued
to hold annual lemonade stands in her honor. Her 
story inspired others around the world to hold 
their own lemonade stands and donate the 
proceeds to Alex and her cause. Just four years 
after Alex started her first lemonade stand, the 
campaign had raised more than $1 million.14 

Unfortunately, both Capt. Sir Tom and Alex 
passed away, but even after their deaths, the 
movements they ignited live on and continue to 
inspire through the Capt. Tom Foundation and 
Alex’s Lemonade Stand Foundation. 

These movements weren’t created by large 
organizations or famous individuals. They were 
launched by everyday people – like your friends 

and neighbors, and like you. And while the 
campaigns of Capt. Sir Tom and Alex inspired 
people across the world, your act of kindness 
doesn’t have to become global to be a movement. 
It’s the community that comes together to raise 
the resources to repair the home of a disabled 
veteran. It’s the community that pools together to 
buy a car for someone who walks miles each day 
to get to work. All it takes is one person to create 
an opportunity and unite their community to 
support a local cause. So the next time you want 
to make a donation to support something you 
care about, remember to share what you’re
doing with others and invite them to join you.15

https://www.pointsoflight.org/bushawards-2020-captain-sir-thomas-moore/
https://captaintom.org/
https://www.alexslemonade.org/
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Donating in Times of Disaster 

Whether it’s a natural disaster like a tsunami or a 
man-made one like an oil spill or school shooting, 
whenever news of a horrific crisis hits our
television screens or smartphones, people all
over the world are often asking the same
question – “What can I do to help?”
 
Relief organizations and their volunteers will 
immediately mobilize to provide assistance on
the ground. But for those at home with a desire
to support those efforts, the easiest way to help
is by making a donation.

However, good intentions when donating can 
actually cause harm when not well-informed. 
People are often compelled to make in-kind 
donations because they think materials goods
like water, food and clothing are the most needed. 
But disaster relief organizations say this can cause 
a “second disaster” – when a flood of unwanted 
donations overwhelm a disaster zone.10 

This is what happened in 2004 following the 
Indian Ocean tsunami when piles of clothing 
donations sat on a beach in Indonesia because 
relief workers didn’t have the time to sort and 
clean the used clothes. The clothes eventually 
became toxic and local officials had to set them 
on fire to destroy them. In 1998 when Hurricane 
Mitch struck Honduras, so much unneeded 
clothing was donated that it sat in boxes and 
bales on an airport runway, which prevented 
planes full of critical supplies from landing.11

While in-kind donations come in at no cost to
the nonprofit organizations, the reception, sorting, 
warehousing and distribution of these goods can 
significantly raise the cost of the response and 
make efforts even more complicated in a place 
where the transportation infrastructure such as 
roads and airports are likely to be damaged
or clogged.12 
 
It’s for these reasons that disaster relief
organizations encourage monetary donations, 
which allow relief organizations to buy what
they need when it’s needed and make necessary 
adjustments quickly. If a monetary donation isn’t 
possible, you can consider hosting a garage sale 
to sell your goods and donate the proceeds, or 
even host a fundraising event like a bake sale or 
start a crowdfunding campaign to raise funds. 
Recovering from a disaster takes months and 
even years so the donation will still be impactful
if it takes time to host such an event.
 
If you’re intent on making an in-kind donation, 
make sure you’re only responding to expressed 
needs from relief organizations. Never assume 
what’s needed; only donate items that have
been explicitly asked for. The lessons to be 
learned from donating in response to a disaster 
are universal no matter the circumstances.
When you want to donate, take a pause and
listen to the experts, then act based on
their recommendations.

Three Things to Consider 
Before Making an In-Kind
Donation

The need. If the good or service 
isn’t an expressed need from an 
organization or group, you should 
check with them first before 
donating, or donate something 
they have asked for instead.

The condition. If an item isn’t in 
nearly new condition  then it likely 
shouldn’t be donated. Would you 
use or wear it? If not, don’t
donate it.

The circumstances. In cases of 
disaster response, monetary 
donations are often best.



What Does That Mean?

BIPOC23

Black, Indigenous and People of Color

Cause Marketing24

A mutually beneficial collaboration between a 
corporation and a nonprofit designed to promote 
the former’s sales and the latter’s cause

Crowdfund25

The practice of financing a project or venture by 
raising money from a large number of people who 
each contribute a relatively small amount,
typically via a technological platform  

Donor Advised Fund26

An account established at a public charity that 
allows donors to make a charitable contribution, 
receive an immediate tax deduction and then 
recommend grants from the fund over time   

Effective Altruism27

A philosophy and social movement that
advocates the use of evidence and reasoning
to determine the most effective ways to
benefit others  

Giving Circles28

Voluntary groups that enable individuals to pool 
their money or other resources such as volunteer 
time to support organizations of mutual interest 

Giving Tuesday29

The first Tuesday after Thanksgiving and the 
internationally recognized day to inspire people 

and companies to make charitable contributions 

In-Kind Donations30

Contributions of goods or services
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JEDI31

Justice, Equity, Diversity and Inclusion

Matching Gift32

A charitable donation by a corporation that 
matches an employee’s donation to an eligible 
nonprofit organization, most often dollar for 
dollar 

Mutual Aid33

A reciprocal exchange of resources and services 
for mutual benefit 

Philanthropy34

The desire to promote the welfare of others, 
expressed especially by the donation of money 

Planned Giving35

The process of making a significant charitable gift 
made in lifetime or at death that is part of the 
donor’s financial or estate plan

Restricted Funds36

Donations that a nonprofit may use for a specific, 
limited purpose 

Social Impact Investment37

Investments made with the intention to generate 
positive, measurable social and environmental 
impact alongside a financial return 

Tithing/Ma'aser Kesafim/Zakat38

To pay or give a tenth part

Unrestricted Funds39

Donations that a nonprofit group may use for any 
legal purpose



Your Charity Checklist: 5 Things to Consider Before Donating (Mashable) 

Donating with Impact: A Guide to Responsible Charitable Giving (Student Training & Education in Public Service)

What to Donate to a Food Bank and What to Avoid (Feeding America)

How to Decide Where to Donate Your Money After Disasters (The New York Times)

5 Ideas for Hosting a Party with a Purpose on Giving Tuesday (Houzz)

Tax Deductible Donations: Rules for Giving to Charity & How to Get a Deduction (NerdWallet) 

Giving Circle Programs and Resources (Philanthropy Together)

The Future of Philanthropy (Fidelity Charitable) 

4 New Revelations on How People Give to Charity Crowdfunding Campaigns (Fast Company) 

Rethinking Charitable Giving (CBS News) 
Poverty, Inc. (Documentary)
The Way We Think About Charity is Dead Wrong (TEDx Talk)
Sweet Inspirations (Movie)

Learning Library 

Tools and Resources:

Charity Navigator kiva Guidestar

Learn More:

What to Watch:

The Book Nook:

Simple Giving 

Jennifer Iacovelli

From Generosity
to Justice 

Darren Walker

The Most Good You
Can Do 

Peter Singer

These resources are being provided as a convenience and for informational purposes only; they do not constitute an endorsement or an approval by Points of Light of any of the 

products, services or opinions. Points of Light bears no responsibility for the accuracy, legality or content of the external site or for that of subsequent links. Contact the external 

site for answers to questions regarding its content. If there are questions or concerns about the inclusion of a particular resource, please contact info@pointsoflight.org.
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GlobalGiving

DonorsChoose purposity GoFundMe Fundly

The Everyday
Philanthropist 

Dan Pallotta

https://www.charitynavigator.org/
https://www.kiva.org/
https://www.guidestar.org/
https://www.globalgiving.org/learn/
https://www.donorschoose.org/
https://about.purposity.com/
https://www.gofundme.com/
https://fundly.com/
https://mashable.com/2014/12/23/charity-donation-tips/
https://www.publicservicedegrees.org/resources/responsible-charitable-giving/
https://www.feedingamerica.org/hunger-blog/what-donate-food-bank-and-what-avoid
https://www.nytimes.com/2017/09/27/world/americas/help-disaster-victims.html
https://www.houzz.com/magazine/5-ideas-for-hosting-a-party-with-a-purpose-on-giving-tuesday-stsetivw-vs~115231239
https://www.nerdwallet.com/article/taxes/tax-deductible-donations-charity
https://philanthropytogether.org/programs-resources/
https://www.fidelitycharitable.org/insights/2021-future-of-philanthropy/key-findings.html
https://www.fastcompany.com/90643893/4-new-revelations-on-how-people-give-to-charity-crowdfunding-campaigns?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_2453240_nl_Philanthropy-Today_date_20210611&cid=pt&source=ams&sourceId=5187654
https://www.cbsnews.com/news/darren-walker-ford-foundation-60-minutes-2021-04-04/
https://www.povertyinc.org/
https://www.ted.com/talks/dan_pallotta_the_way_we_think_about_charity_is_dead_wrong?language=en
https://app.pureflix.com/videos/280087078477/sweet-inspirations-trailer
https://bookshop.org/books/the-most-good-you-can-do-how-effective-altruism-is-changing-ideas-about-living-ethically/9780300219869
https://www.goodreads.com/en/book/show/49002203-from-generosity-to-justice
https://bookshop.org/books/simple-giving-easy-ways-to-give-every-day/9780399172458
https://www.danpallotta.com/the-everyday-philanthropist-discounts#everyday-philanthropist-1


We may not always think of young people first when we think of who has the ability to donate. However, by 
considering the ways in which young people can give to a cause they care about, we not only help them 
recognize their power in a new way, but we open new pathways to solving problems in the world.

There are different ways young people can donate even with limited resources:

• Donating money: There is no denying the need for financial support for projects that have a positive impact 
on our world. However, young people don’t need to gather funds by themselves or even collect a large 
amount. Doing things like penny drives with classmates or a bake sale with proceeds going to a cause of their 
choice can help. For $0.80, a young person can share a meal with another young person through the United 
Nations World Food Programme’s (WFP) Share the Meal program.

What is the one service that almost all school-aged young people can provide? Playing a game! Freerice.com, 
another program of the United Nations WFP, is an educational trivia game that helps you get smarter while 
supporting people around the world. Every question you answer correctly in the game triggers a financial 
payment to the WFP to support its work saving and changing lives around the world.

• Donating services: If raising and donating money isn’t ideal, young people can always offer their services. 
This can include everything from helping a sibling with their homework to providing babysitting services at 
their local place of worship.

• Donating goods: Young people can also consider donating toys that have been lightly used or clothing that’s 
still in really great shape, but that they’ve outgrown. Sorting through their items and thinking “what is still in 
great enough shape that I’d want to receive for myself or my family?” is a great way for them to ensure they’re 
donating items others would want to use. 

Youth in Action

Here are a few young people making an impact by donating:

• When her service trip to her native Colombia was cancelled due to the COVID-19 pandemic, Sara Molina 
baked and sold $8,000 worth of cookies to support the nonprofit she was going to volunteer with so that they 
could still provide food, health care, education and other support to vulnerable citizens in the city of Cali.

• University of Oklahoma student and Food Pantry Director, Ethan Maddy, used his years of supporting food 
insecure students, staff and faculty at OU to still provide food during the COVID-19 pandemic. 

• Jahkil Jackson collects hand warmers, wipes, socks, deodorant, hand sanitizer, granola bars, toothbrushes, 
toothpaste and bottled water for “blessing bags” he distributes to unhoused individuals.

Family Friendly Books & Resources

The following are resources for families to encourage listening and learning from others as well as 
information on finding other resources you can trust:

A Kid’s Guide to Giving 

Freddi Zeiler

Think of Those in Need 

Stan Berenstain and

Jan Berenstain

The Giving Book

Ellen Sabin 

Youth and Family Corner
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https://sharethemeal.org/en/index.html
http://freerice.com/
https://www.pointsoflight.org/awards/teen-sells-cookies-to-help-buy-groceries-for-colombian-families-struggling-during-pandemic/
https://www.pointsoflight.org/awards/volunteer-highlights-college-campus-food-insecurity-as-he-helps-to-feed-thousands/
https://www.pointsoflight.org/awards/with-a-dream-of-ending-homelessness-12-year-old-starts-volunteer-organization-to-provide-blessing-bags-to-those-in-need/
https://bookshop.org/books/the-berenstain-bears-think-of-those-in-need/9780679889571
https://bookshop.org/books/the-giving-book-open-the-door-to-a-lifetime-of-giving/9780975986806
https://www.goodreads.com/book/show/566203.A_Kids_Guide_to_Giving


Continue the Conversation

How do your friends, family and colleagues participate in or think about donating? Share what you’ve learned and 
explore the ways in which you and others can leverage a donation to support what matters most to you. Here are 
some discussion questions to get started:

1. What types of issues or causes do you tend to donate to? How do you decide if you’re going to make a donation?  
Do you typically research an organization before making a donation? What things do you look for?

2. How do you encourage others to donate to the causes you care about? If you typically don’t, what are the
barriers to doing so?

3. What types of donations do you tend to make (financial, in-kind, etc.)? Do you have a preference? If so, why?
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Civic Life Journey:
Personal Action Plan

Do you want to make a donation to support what matters most to you? Use this worksheet to develop
your own Personal Action Plan! By going through each question, you’ll discover opportunities that 
match your interests and values, and identify up to three action steps. Families are also encouraged
to do this exercise together. 
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How do you currently donate to support what you care about?

In what ways have you donated to an issue or 
cause you care about in the past year?

 How did you identify these opportunities?

Are there any skills or personal passions you’re interested in leveraging with a donation?

What are the issues that you are most passionate about?

Circle the 3 issue areas that most interest you.

• Adult or Youth Education

• Animal Welfare

• Arts & Culture

• Civil & Human Rights

• Disaster Response

• Environment/Climate Change

• Fair Wages & Labor Practices

• Health & Wellness

• Homelessness & Housing

• Human Trafficking

• Philanthropic or Social Mission

• Hunger

• Immigrant or Refugee Services

• LGBTQ+ Rights

• Racial & Social Justice

• Senior Services

• Veterans

• Women & Girls

• Other: ___________

• Other: ___________



This Personal Action Plan was developed in partnership with HandsOn Greater Richmond, a service of the Community Foundationfor a greater Richmond,

and was inspired by their Giving Back Guide.  
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Discovery: Learn more about the causes you care about!

What could be potential barriers to donating to these issues or causes?

Identify three individuals or organizations who are addressing the causes you care about.
What are their donation needs? 

Can you identify differences in the
approach of the organizations?

Which approaches resonate most with you?

Challenges Solutions

Did your research reveal any misconceptions or surprises?

What more do you want to learn?

What three new actions will you take related to donating over the next six months?

(Get creative and make sure your action steps align with what is needed by the causes and organizations you are
interested in supporting. And remember, it may be as simple as inviting friends or family to join you.)    

1.

2.

3.

https://www.handsonrva.org/givingbackguide


Appendix

1 https://uwm.edu/news/exploring-the-cultural-roots-of-charity/

2 https://www.thinkadvisor.com/2021/06/16/charitable-giving-set-record-in-2020-report/

3 https://greatergood.berkeley.edu/article/item/5_ways_giving_is_good_for_you

4 https://www.menshealth.com/health/a35877353/gay-men-blood-donation-eligibility/

5 https://givingcompass.org/partners/collective-giving/power-of-collective-giving

6 https://www.forbes.com/sites/alyssawright/2020/09/23/

7 https://whatisagivingcircle.com/

8 https://scholarworks.iupui.edu/bitstream/handle/1805/17789/giving-circle-membership18-infographic.pdf

9 https://givingcompass.org/partners/collective-giving/power-of-collective-giving

10 https://good360.org/blog-posts/avoiding-the-second-disaster-how-not-to-donate-during-a-crisis/

11 https://www.cbsnews.com/news/best-intentions-when-disaster-relief-brings-anything-but-relief/

12 https://www.theguardian.com/society/2017/sep/25/disaster-aid-cash-not-clothing-relief-hurricane-harvey

13 https://www.cnn.com/2021/02/02/uk/captain-tom-moore-dies-scli-gbr-intl/index.html

14 https://www.alexslemonade.org/about/meet-alex

15 https://www.bbc.com/news/uk-england-beds-bucks-herts-53442746

16 https://www.salesforce.org/blog/key-attracting-multi-year-unrestricted-funding-nonprofits/

17 https://www.fastcompany.com/40552662/5-ways-the-nonprofit-industry-is-failing-and-how-overcome-them

18 https://ssir.org/articles/entry/power_and_pleasure_of_unrestricted_funding

19 https://ssir.org/articles/entry/overcoming_the_racial_bias_in_philanthropic_funding

20 https://hbr.org/2020/06/the-problem-with-color-blind-philanthropy

21 https://ssir.org/articles/entry/overcoming_the_racial_bias_in_philanthropic_funding

22 https://ssir.org/articles/entry/overcoming_the_racial_bias_in_philanthropic_funding

23  https://www.dictionary.com/e/acronyms/bipoc/

24  https://learning.candid.org/resources/knowledge-base/cause-related-marketing/

25  https://www.lexico.com/definition/crowdfunding

26  https://www.nptrust.org/what-is-a-donor-advised-fund/

27  https://www.givingwhatwecan.org/what-is-effective-altruism/

28  https://www.learningtogive.org/resources/giving-circles

29  https://www.vox.com/future-perfect/21727010/giving-tuesday-explained-charity-nonprofits

30 https://learning.candid.org/resources/knowledge-base/in-kind-gifts/

31  https://jedicollaborative.com/about-jedi/

32  https://nonprofithub.org/fundraising/matching-gift-basics-nonprofit-benefit/

33  https://en.wikipedia.org/wiki/Mutual_aid_(organization_theory

34  https://www.lexico.com/en/definition/philanthropy

35  https://www.forbes.com/sites/russalanprince/2016/07/05/what-is-planned-giving/?sh=536d030948a9

36  https://www.investopedia.com/terms/r/restricted-fund.asp

37  https://thegiin.org/impact-investing/need-to-know/#what-is-impact-investing

38  https://en.wikipedia.org/wiki/Tithe

39  https://www.501c3.org/kb/what-are-restricted-funds/
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https://www.forbes.com/sites/alyssawright/2020/09/23/heres-how-giving-circles-prepared-international-donors-to-respond-quickly-and-effectively-to-covid-19/?sh=2bcf1de71968
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Points of Light is a global nonprofit organization that inspires, equips and mobilizes

millions of people to take action that changes the world. We envision a world in which every 

individual discovers the power to make a difference, creating healthy communities in vibrant,

participatory societies. Through affiliates in 200 cities across 37 countries, and in partnership 

with thousands of nonprofits and corporations, Points of Light engages 5 million volunteers in 

14 million hours of service each year. We bring the power of people to where it’s needed most. 

For more information, go to www.pointsoflight.org.

This work is licensed under the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.

To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-nd/4.0/. To use or distribute this resource, please attribute publication to Points of Light.


